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The Role of Public Relations in Bridging the Gap between Urban
Institutions and Citizens

Fariba Kazemi

Public Relations Officer, Khorramabad Municipality Green Space Organization

Abstract

Today, effective communication between urban institutions and citizens is recognized as a key factor in sustainable
urban development. Public relations serves as a bridge between organizations and their audiences, playing a vital
role in reducing information gaps, enhancing public trust, and improving civic engagement. This descriptive-
analytical study, using library resources, examines public relations strategies to strengthen interaction between urban
institutions and citizens.Findings indicate that the use of two-way communication tools—such as social media,
public meetings, and educational programs—along with transparency and accountability from urban institutions, can
reduce misunderstandings and increase citizen satisfaction. Additionally, public relations based on ethical and
professional principles can transform urban challenges into opportunities for collaboration. As a result,
strengthening the role of public relations in urban management not only improves the image of municipal
institutions but also fosters participatory governance and sustainable social development.

Keywords: Public relations, urban institutions, citizens, trust-building, public participation, urban
communication.

Y1



