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The impact of the SOSTAC model of digital marketing on the
increase in sales of knowledge-based companies' products

Shapour Joudi Bigdello® , Jafar Moharrami®

"Department of Computer Engineering, Islamic Azad University, Parsabad Moghan, Iran
Department of Computer Engineering, Islamic Azad University, Parsabad Moghan, Iran

Abstract

Most knowledge-based companies are founded by university graduates and focus on research, knowledge, and
the conversion of knowledge into wealth. And they play a special role in the economic development of countries.
In most of these types of companies, the management focus is on the scientific and technical aspects of the
project or product and not much attention is paid to marketing matters. These companies initially produce their
desired product based on knowledge, and after launching the product to the market, they understand the product's
problems, customer needs and desires, and the challenges of selling this product. For this reason, a high
percentage of these companies face failure or stagnation in the early years of their establishment. Therefore, to
avoid failure and achieve success, they must think about marketing and selling their product before designing the
product, That is, use a successful digital marketing method such as the SOSTAC marketing method, which is
considered one of the most important and widely used digital marketing methods in the world. This model
provides companies with a framework that can be used to create different marketing programs, or expand and
develop existing plans. The present study, which was conducted on 3 knowledge-based companies in Ardabil
province, shows that by relying on this method and its correct implementation, sales can be increased by about
10% within 6 months.

Keywords: Digital Marketing, SOSTAC Model, Knowledge-Based Companies, Sales Increase
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