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Abstract

The present study examines the role of information technology in improving monitoring and reducing corruption in
municipalities. Administrative corruption is one of the fundamental challenges in urban management, which leads to
reduced efficiency, loss of public resources, and reduced citizen trust in government institutions. With the
development of information and communication technology (ICT), new opportunities have been provided to
increase transparency, reduce opportunities for corruption, and improve monitoring of municipal performance. In
this study, the impact of digital systems such as e-government, centralized databases, online reporting systems, and
smart tools such as CCTV cameras and tracking systems has been examined. These technologies have been
recognized as effective tools in reducing human intervention, facilitating administrative processes, and increasing
transparency. Also, the role of technology in facilitating citizen participation through digital platforms for reporting
violations and monitoring the performance of local authorities has been analyzed. The study results show that the
use of information technology in municipalities can significantly help reduce corruption and improve oversight. This
is possible only if the necessary infrastructure is provided, adequate training is provided to employees and citizens,
and effective policies are put in place to prevent the misuse of technology.

Keywords: Information technology, administrative corruption, oversight, municipality, e-government,
transparency.
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