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Explaining the Family-Centered Care Model from the Perspective
of Parents and Medical Staff in the Neonatal Intensive Care Unit
(Case Study: Iranshahr University of Medical Sciences)

Ameneh Zarrin

Master of Nursing in Neonatal Intensive Care, Iranshahr University of Medical Sciences, Sistan and Baluchestan, Iran

Abstract

Family-centered care, as a new approach to caring for premature infants, plays a very important role in
improving treatment outcomes and infant development. This approach emphasizes the active participation of
parents in care and decision-making related to the infant. Therefore, it is essential that the families of these
infants receive attention from medical staff in caring for their infant (Heidari and Mardani, 2019). One of the
important precursors to the successful implementation of family-centered care is recognizing the perspectives
and experiences of parents and medical staff, which is a key element in improving the quality of care (Khalili et
al., 2014). Given that parents play an important role in caring for the newborn in the hospital and at home after
discharge, family-centered care is always emphasized (Sadeghiani et al., 2014). The aim of the present study was
to investigate the perspectives of parents and medical staff on family-centered care in the neonatal intensive care
unit. The present study was a qualitative study with a descriptive phenomenological approach. The participants
were 22 people (12 parents and 10 medical staff) from the neonatal intensive care units of hospitals in Tehran in
2014, who were selected using purposive sampling. The participants participated in semi-structured in-depth
interviews, and the data were analyzed using thematic analysis. Findings: Data analysis led to the extraction of
135 initial codes that were categorized into four main themes: communication factors (effective interaction,
education, and information), structural factors (physical environment and ward policies), parent-related factors
(level of awareness and empowerment), and healthcare staff factors (attitude and professional skills). Parents
who had the support of healthcare staff and appropriate education were more involved in caring for their
newborn. This condition was associated with better outcomes for infants. In designing family-centered care
models, attention should be paid to the diverse needs of families and the challenges of healthcare staff.

Keywords: Family, Parents, Infants, Healthcare Staff.




