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The effectiveness of effective communication skills training on
increasing self-confidence, reducing vulnerability and meeting the
psychological needs of secondary school students of Dezful city
in the academic year 2022-2023

Abstract
This research was conducted with the aim of determining the effectiveness of teaching communication skills to

increase self-confidence, reduce vulnerability and needs of students of the second secondary level of Dezful city
in the academic year of . The statistical population of this research includes all students of the second secondary
level of Dezful city, whose total number is 2898 in the academic year of 1402-1401. A sample of the research
consisted of two classes of 60 people (a class of 30 people as an experimental group and a class of 30 people as a
control group) and were selected by cluster random sampling method. In this research, Rosenberg's self-
confidence scale questionnaire (1995), Najarian and Davoudi's SCL25 mental injuries questionnaire (2013) and
the basic needs questionnaire of Guardia, Desi and Ryan (2000) were used. The field research method was semi-
experimental and data analysis was done with SPSS software version 23. In this research, analysis of covariance
(Mancova and Ancova) was used. The results obtained from covariance analysis (MANCOVA) showed that
communication skills training was significant in increasing self-confidence, reducing vulnerability and meeting
psychological needs of second secondary students of Dezful city (F=4.59 and P<0.012). Similarly, the results of
ANCOVA analysis showed that effective communication skills training was significant in increasing self-
confidence and reducing students' vulnerability, but effective communication skills training did not have a
significant effect on meeting students' psychological needs.

Keywords: effective communication skills, increasing self-confidence, reducing vulnerability, meeting
psychological needs.
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