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Abstract

The present study was aimed to examine the relationship between empowerment and job satisfaction with
employees' productivity in Tehran's education system. Research method was practical in terms of objective;
and in terms of data collection method, it was descriptive-correlational. In this research, the statistical
population consisted of all employees of Tehran's education system (2016-2017). Using a Morgan Table and a
stratified cluster random sampling method, a sample with 377 individuals was provided, and certain
questionnaires were distributed. In order to collect data, three questionnaires were used: 1) Spiters's standard
empowerment questionnaire (1995); 2) Feld and Ruth's job satisfaction questionnaire (1951); 3) employees'
productivity made questionnaire. To measure the reliability of the questionnaires, Cronbach's alpha coefficient
was used, which was calculated to be greater than 0.7 for all three questionnaires. In addition, in order to
measure the validity of the questionnaires, content validity was used. Hence, the questionnaires were approved
by experts. Analysis of the data obtained from implementing the questionnaires was done through SPSS21
software in two sections: descriptive and inferential (Pearson Correlation and Multifold Regression). Research
findings showed that there was a relationship between employees' empowerment and its components such as
feeling of being important, feeling of being eligible, and feeling of being effective with productivity; and there
was a relationship between feeling of self-determination and productivity; in addition, there was a positive
significant relationship between job satisfaction and its components such as the ability to understand and
identify jobs, organizational support, motivation and feedback with employees' productivity.

Keywords: education system, empowerment, job satisfaction, productivity
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