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Abstract

This study examines the effect of human resource management skills on job satisfaction and employee
performance in two groups of educational managers and business managers. The main objective of the study is
to identify the extent to which these skills affect performance improvement and job satisfaction of employees in
two different management areas. The research method is descriptive-analytical and based on a quantitative
approach. Data were collected through a standard questionnaire on human resource management, job
satisfaction, and employee performance, and were selected from among educational managers and business
managers using a stratified random sampling method. Pearson correlation coefficient tests, analysis of variance
(ANOVA), and multiple regression were used in SPSS software to analyze the data. The findings of the study
show that human resource management skills have a positive and significant effect on job satisfaction and
employee performance in both groups, but this effect is stronger among business managers than among
educational managers due to different management policies and working conditions. This study can help
managers, policymakers, and researchers in improving management processes and human resource development
in both educational and business fields.

Keywords: Human resource management, job satisfaction, employee performance, educational managers,
business managers, statistical analysis, SPSS.
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