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Abstract

The purpose of evaluating the factors affecting the perceived stress of pre-hospital emergency operatives during
pre-hospital care, which includes determining the relationship between perceived stress and the level of
professional experience, the level of knowledge of emergency operatives, violence in the pre-hospital
emergency medical work environment, and investigating protective factors in equal to stress resulting from
work during prehospital care. Method: A narrative review in PubMed, WOS, Enfispo, Cochrane, Civilica
databases last search (3/22/1403), studies on occupational stress factors in pre-hospital emergency operatives
were reviewed. Studies in English, Spanish or Farsi from 1392 to 1403, and only research articles were
accepted. Fifteen articles were selected and 856 pre-hospital nurses were identified. One study was a clinical
trial and the rest were observational and qualitative. Stress factors were extracted including: management,
patient care, interpersonal and environmental stress factors, personality factors and individual factors. The result
of managing the workload and improving resources in the work environment is very necessary to reduce fatigue
and the possibility of addressing the mental health processes of employees. The use of personality tests at the
beginning of recruitment can direct the forces that have a clear norozism to work in jobs with less stress, or
prepare suitable programs to reduce stress in these forces. Getting to know the strategies to deal with the stress
of the pre-hospital emergency forces, collective awareness is the main element in reducing the incidence of
stress.

Keywords: Ambulance, pre-hospital, emergency care of nurses, pre-hospital emergency operative forces,
professional health, management
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