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Ways to Promote Social Capital in Order to Develop Knowledge
Management
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Ph.D. in Social Sciences, Cultural Policy, Instructor and Faculty Member of Farhangian University, Iran, Tehran

Abstract

Various studies show that the concept of social capital has been proposed in economic and social analyses and
the development of societies, in this regard, attempts have been made to establish the relationship between social
capital (inside and outside), an organization on knowledge management development as well as dimensions of
social capital including (cognitive dimension, structural dimension and relational dimension), with five main
activities of knowledge management including (knowledge acquisition, knowledge registration, knowledge
sharing transfer, knowledge creation, and The application of knowledge examines and tests the impact of social
capital on knowledge management in organizations. The statistical population of this research is in the internal
section, managers and experts of the organization and the companies in question, and in the external section of
the clients (customers), the organizations in question are formed. The present study is descriptive-survey and
correlational in terms of purpose and in terms of data collection. Data collection method is library-field. The
instrument used in this study was two questionnaires, which confirmed the content validity of the questionnaire
by experts and professors Its reliability was calculated among 93 samplers by Cranbach alpha coefficient (94%).
In order to conduct this research, simple random sampling method was used and Pearson correlation test was
used to investigate the relationship between social capital and knowledge management development.In line with
research hypotheses, correlation coefficients show that in order to promote knowledge management in
organizations, social capital (inside and outside) should be increased and there is a significant relationship
between social capital and its components and development of knowledge management and its components.

Keywords: Social Capital (Cognitive Dimension, Structural Dimension And Relational Dimension),
Knowledge Management Development, Knowledge Acquisition, Knowledge Registration, Knowledge Sharing,
Knowledge Creation and Knowledge Application.




