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The Status of Online Platforms and Their Legal Challenges

Gholamreza Jahidmah
Master's Degree Student, Private Law Department, Apadana Institute, Member of the Judiciary Bar Association

Abstract:

Objective: With the expansion of digital technologies, online platforms have played a key role as the main
platforms for providing various services in cyberspace. These platforms have had a profound impact on the
economy and culture of society by providing the possibility of exchanging information, buying and selling, and
providing various services. However, this rapid growth is accompanied by numerous legal challenges resulting
from the lack of comprehensive laws, ambiguity in responsibilities, and the dispersion of regulations. Method:
In this study, using a documentary and comparative method, the laws and regulations related to the legal and
criminal liability of online platforms in Iran have been examined and compared with the legal systems of the
United States and Europe. Also, relevant court cases and regulations have been analyzed to identify the current
situation and legal gaps. Findings: The criminal liability of platforms in Iran is mainly determined based on
Article 751 of the Islamic Penal Code and Article 747 of the Islamic Penal Code, in which platforms are held
liable as legal entities for committing computer crimes. The principle of personal liability prevails in the Iranian
legal system, and users are usually responsible for their actions, except in cases where the platform has
malicious intent or gross negligence. Existing laws, including the Computer Crimes Law, require platforms to
actively filter criminal content, but the lack of specific legal immunity has exposed platforms to serious legal
risks. Compared to the legal systems of the United States and Europe, Iran has a different approach to the civil
liability of platforms for violating users’ privacy, and new legal proposals are being developed that aim to make
platforms more accountable. The fragmentation of regulations and the lack of a single regulatory body have
exacerbated regulatory and legal challenges and caused uncertainty in the digital business environment. Results:
The legal status of online platforms in Iran requires the development of comprehensive and transparent laws that
clearly define the limits of criminal and civil liability of platforms. Also, the establishment of specific legal
frameworks for filtering content and protecting users' privacy, along with ensuring reasonable legal immunity
for platforms, are requirements for the sustainable development of the digital economy. In addition, it is
necessary to train judicial authorities and establish a single regulatory body to coordinate and monitor the
activities of platforms.

Keywords: Online Platforms, Civil Liability, Computer Crime Law, Privacy, Content Filtering, Cyberspace,
Digital Legislation, Legal Immunity, Iranian Legal System.
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