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Abstract

The unprecedented Covid-19 pandemic has devastated the tourism industry, leading to massive loss of income
and jobs worldwide. Accordingly, the pandemic exacerbated existing sustainability challenges in the tourism
industry. However, there is a positive side to the pandemic that is often overlooked by researchers; Therefore,
the current study was conducted with the aim of evaluating the infrastructure and sustainability in order to
improve the quality of life during the Corona epidemic in the development of the tourism industry in Khuzestan
province. Looking at the available evidence, one can pay attention to the negative as well as positive effects of
Covid-19 on the tourism industry. This article helped to better understand the positive side of the pandemic in
terms of rethinking, resetting and redefining the industry in a more sustainable way. This study provides a
conceptual framework for tourism managers and destination planners to recognize the pandemic as an
opportunity and adopt sustainable solutions to cope with post-pandemic challenges, thereby developing more
sustainable and resilient tourism businesses and destinations.
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