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A Study of Organizational Learning and the Challenges of
Knowledge Workers

Gholamreza Khosravi
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Abstract:

In the knowledge-based era, organizational learning is recognized as one of the most important factors for survival
and progress in organizations. Knowledge workers, as strategic resources, play a key role in creating, transferring,
and applying knowledge. However, challenges such as resistance to change, burnout, and the lack of appropriate
support structures present obstacles to the organizational learning process. This article, while explaining the concept
of organizational learning, examines the most important challenges of knowledge workers in the organizational
learning process and provides solutions to improve the effectiveness of this process.
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