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Abstract

This article examines the benefits of augmented reality (VR) and virtual tours in the development of the tourism
industry. These technologies, as new and innovative methods in the tourism industry, have the ability to provide
different tourism experiences. Augmented Reality (AR) is a live, direct or indirect (and usually user-interactive)
physical display that adds elements to people's real-world surroundings. Augmented reality is a technology that
allows its users to see the real world with another virtual world added to the same field of vision in real time.
Augmented reality applications help enrich tourists' tourism experiences, especially increasing their satisfaction
level during their visit. Travel and tourism is a broad sector and includes aspects such as transportation,
hospitality, accommodation, tourist destination, local transit and more. Augmented reality (AR) and virtual
reality (VR) services provide the possibility of interaction with guests and travelers for hotels, accommodations
and sightseeing places. This enables businesses to present information to potential customers in a comprehensive
manner with 360-degree visual tours and 3D renderings. Increase reservations. In addition, businesses can also
extend their in-house services to guests by allowing them to use augmented reality-enabled apps to navigate the
property and use amenities. The benefits of using VR and virtual tours in the tourism industry include the
following: Easy access: By using VR and virtual tours, people can access natural landscapes, tourist attractions
and places of interest online using their devices. they do. This means that there will be no need to physically
travel to such an area. Helping decision-makers: VR virtual tours can be used for e-commerce applications,
tourist markets and organizing international relations. By using these technologies, users will be able to make
decisions related to their jobs. Removal of geographical restrictions: VR virtual tours can be used in areas such
as deserts. Helping to preserve the environment.

Keywords: Augmented reality, benefits of augmented reality (vr), tourism industry, tourism, VR
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