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Investigate the Relationship between Social Support and
Citizenship Behavior of Online Shopping Customers Satisfaction
with the Mediating Role of Customer Satisfaction
(Case Study: Students of Islamic Azad University of Aliabad
Katoul Branch)
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Abstract

The main objective of this study was to investigate the relationship between social support and citizenship
behavior of online shopping customers satisfaction with the mediating role of customer satisfaction (Case Study:
Students of Islamic Azad University of Aliabad Katoul Branch). The study is applied in terms of the goal and
data collection method is descriptive — correlation which is was conducted in 2016 —2017. Research method is
field study and information collection tool was questionnaire. Population of the study was students of Islamic
Azad University of Aliabad Branch who were 5000 subjects. Based on Morgan table, 384 subjects were selected
and 400 questionnaires were distributed to them randomly. Data collected was analyzed through LISREL
software. Results from path analysis using structural equations showed that there is a significant relationship
between social support and citizenship behavior of online shopping customers regarding mediating role of
customer satisfaction.
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