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The Effect of Emotional Intelligence on Job Satisfaction and
Performance with Regard to the Mediating Role of Staff
Compatibility in Social Security Organization of Isfahan

Ehsan Mohammad Beygi Dehaghi

M.A. Human Resource Managment, Department of Managment, Isfahan (Khorasgsn) Branch, Islamic Azad University, Isfahan, Iran

Abstract

The purpose of this study was to investigate the effect of emotional intelligence on job satisfaction and
performance with regard to the mediating role of staff compatibility in social security organization of Isfahan.
This study is an applied research, and in terms of its nature and method, it is a Descriptive - survey type. The
statistical population of this research is all personnel of the Social Security Organization of Isfahan Province,
whose number is 1100 people. According to the Morgan table, the sample size is 285 people. The questionnaires
were distributed randomly among the staff. For data gathering, a response-standard questionnaire based on the
Likert spectrum was used. The questionnaire has four sections. Questions related to emotional intelligence, job
satisfaction, job performance and employee compliance. The validity of the content of the questionnaire was
verified by referring to the specialized texts and the opinions of the experts of the subject. The visual validity
was confirmed by distributing the questionnaire among several individuals similar to the statistical population.
The reliability of the questionnaires was evaluated through Cronbach's alpha, respectively, The coefficient of this
alpha was 0.748 for emotional intelligence, 0.795 for adaptability, and 0.778 job performance And 0.873 for job
satisfaction. Data were analyzed through structural equations with the help of Liezer software. Research showed
that employee compatibility has a mediating role in the effect of emotional intelligence on job satisfaction. Also,
employee consistency plays a mediating role in the effect of emotional intelligence on job performance.
Emotional assessment itself has a significant effect on staff compatibility. The emotional evaluation by others
has a significant effect on employee compatibility. The adjustment of emotions has a significant effect on staff
compatibility. The use of emotions has a significant effect on employee compatibility. staff compatibility has a
significant effect on job satisfaction and employee adaptability has a significant effect on job performance.
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