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The effect of in-service training courses (short term) on job
performance Employees of the southern municipalities of West
Azarbaijan province

Abdulsalam Rivaz, Nehmat Mahmoudpour, Qasim Shahijani

Piranshahr municipality expert

Abstract

The purpose of this research was to investigate the effect of in-service training courses (short-term) on the job
performance of the employees of the southern municipalities of West Azarbaijan province. which was done by
descriptive-correlation method and in field form. The statistical population of this research is the employees of
the southern municipalities of West Azarbaijan province, whose number was 632, out of which 239 were
selected as a statistical sample according to Cochran's formula. To collect information, the educational courses
questionnaire of Stafil Beam (2002) including 24 questions and the job performance questionnaire through the
checklist of Birneh et al. (2005) and Conway et al. (1999) including 25 questions were used. The validity of the
questionnaires was confirmed by expert professors in the field of management. The reliability of the
questionnaires was obtained with Cronbach's alpha of 0.81 and 0.91, respectively. Descriptive statistics
indicators were used for data analysis, and Pearson correlation and regression tests were used to test hypotheses.
The results showed that there is a significant relationship between training courses and job performance, task
performance and contextual performance among the employees of the southern municipalities of Agh province
(p=0.01) and also in-service training courses on performance. Job, task performance and contextual performance
of the employees of the southern municipalities of Agh province have a positive and meaningful effect.

Keywords: training courses, job performance, task performance, contextual performance.




