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Investigating the importance and necessity of brand loyalty among
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Abstract;

Today, most of the product owners have realized that if they want to remain in the competitive market, they must
achieve a competitive advantage over other competitors, so they have started to differentiate by creating a name
and trademark. In this book, an attempt is made to correctly identify, select and operationalize the special value
structures of the brand based on the customer and the brand's performance in the market, and by examining how
they influence and relate to each other, a model is developed to determine the factors affecting brand
dependence. among the customers of Iran Khodro Company to investigate and test. Brands are the initial
consumption system and intermediary between buyer and seller. For the consumer, the world of brands includes
signs that he encounters every day. While in 1968 there were 80 brands in front of every American consumer,
this number has reached 2000 brands today. For companies, brands are also an essential part of their long-term
value and strategy. In consumer marketing, brands are the main point of differentiation between competitors'
offerings, and as the markets become more complex and risky, the driving forces of the brand become more
complex and more important and play an essential role in the success of companies. Therefore, it is necessary to
create brands in a strategic way and according to certain values. For this reason, the category of brands in
marketing has attracted a lot of attention in the last few decades, and the Institute of Marketing Science has
considered this issue as one of the most important research issues. All the experts believe that the study of the
brand can be done from different angles such as the consumer, the company that owns the brand, the distribution
channels and also the financial markets, and these methods, instead of being against each other, can be
complementary. In the field of business management, in order to identify potential sources of brand value,
consumer-oriented analyzes are more valid.

Key word: Dependence. brand among customers; Iran Khodro Co.
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