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The effect of mediating role of perceived risk related to covid-19
on workplace safety management practices and organizational
citizenship behavior of Hamedan Municipality employees.
Azadeh Almasi

Master of Business Administration, Department of Management, Payame Noor University, Hamedan Branch, Iran (Azadegole@yahoo.com)

Abstract

The purpose of this research was to determine the mediating effect of perceived risk related to Covid-19 on
workplace safety management practices and organizational citizenship behavior of Hamedan Municipality
employees. The methodology of the research was applied in terms of the purpose; also, according to the time of
the research, it was a cross-sectional study; and in terms of data collection, it was among quantitative studies.

The statistical population in this research included all 3124 employees of Hamadan Municipality, and 342 people
were selected as the sample size using stratified random sampling method and through Cochran's formula. In this
research, standard questionnaires have been used. In order to assess the validity of content and structure validity,
for reliability purposes, Cronbach's alpha coefficient and combined reliability coefficient were used. Data
analysis was done in two descriptive sections (mean, standard deviation, table, shape, and graph) and inferential
(structural equation modeling) using smartPLS3 software. The results of the research show that workplace safety
management practices have an impact on organizational citizenship behavior of employees of organizations in
relation to Covid-19, perceived job insecurity. The perception report related to covid-19 has been perceived in
job insecurity, the employees of Hamedan Municipality have an impact; Job insecurity has an impact on the
organizational citizenship behavior of Hamadan Municipality employees. But the perceived risk related to
Covid-19 did not have a significant effect on organizational citizenship behavior. Also, the reported related to
Covid-19 has a mediating role on workplace safety management practices and organizational citizenship
behavior of Hamedan Municipality employees. Finally, we presented suggestions in accordance with the
research results.

Keyword: Perceived risk, covid-19, workplace safety management practices and employees' organizational
citizenship behavior.




