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Abstract

This article examines the effective indicators of using digital technologies in the sustainable supply chain. A
sustainable supply chain is very important and the use of digital technologies can help improve its performance
and sustainability. In this article, the effective indicators of using digital technologies, including reducing costs,
improving efficiency, increasing transparency and reducing negative effects on the environment, have been
examined. Also, the role of digital technologies in improving sustainable supply chain monitoring and control
has been written. In fact, supply chain sustainability is a business issue that affects the organization's supply
chain and organizational logistics network based on environmental factors, risk and production waste
management. A significant growth has emerged in the field of need for the integration of environmental
activities with supply chain management of the organization. The new approach that has dominated operations
management in recent years is the supply chain sustainability approach. The sustainable supply chain consists of
organizations and companies whose activities are in the field of services and product production. In such
organizations, special attention has been paid to the 3 dimensions of environment, society and economy.
Sustainable supply chain is one of the important issues in the field of supply chain management, in order to
reduce the negative effects on the environment and human societies, high productivity and increase the
profitability of companies. It is aimed at improving customer satisfaction and maintaining the competitiveness of
companies by them, providing quality and reliable goods and services to customers, improving job opportunities
and workers' rights, etc. Considering that digital technologies play a very effective role in improving the
performance of the sustainable supply chain, therefore, identifying and using the effective indicators of using
digital technologies in the sustainable supply chain is an effective step towards improving the performance of the
sustainable supply chain. In this article, we will examine the effective indicators of using digital technologies in
a sustainable supply chain. These indicators include various tools and technologies such as (Internet of Things,
supply chain tracking and monitoring, use of (organizational resource planning) and CRM systems, use of cloud
space and artificial intelligence (Al)). . Finally, significant points and challenges in applying digital technologies
in sustainable supply chain are shown.

Keywords: Digital technologies, supply chain management, artificial intelligence, CRM, Internet of Things
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