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Abstract

This article examines the impact of the dimensions of expression in business management and product sales. The
dimensions of the expression technique include elements such as speed, honesty, power of speaking and
persuasion. Expression refers to the ability to convey thoughts, feelings, and information in an appropriate and
effective way. A person with strong communication skills will be able to attract the attention of the audience,
convey their messages fluently and effectively, and create a deeper connection with the audience. With the
technique of expression, you can make your message more memorable and leave a significant impact on the
minds of others. If you intend to grow your business and you want to become a powerful and skilled salesperson,
you need to carefully learn how to interact and express yourself in business. One of the methods of creating
effective communication with customers in marketing and advertising is the correct use of words and expression
techniques in advertising. Correct marketing and advertising help to form an acceptable feeling about the product
in the customer's mind. So that the mentality of the customer is encouraged before buying and experiencing the
use of that product. Transformational advertising method also describes how to communicate with customers.
with the difference that the expression technique is used in a way that makes the experience of using the product
beautiful. The descriptive-applied research method and the statistical population of this research include all the
managers and employees of the sales department of an industrial products company, which according to the
statistics of this company, there are 48 people, of which 20 people were selected through available sampling. The
results of the research indicate the existence of a direct relationship between organizational components,
technology and knowledge management from the dimensions of customer relationship management with
customer satisfaction and business and sales improvement. Also, the results of this research show that the use of
appropriate expression techniques in business management and product sales has a significant effect on
improving performance and increasing sales. In addition, the role of these dimensions in attracting new
customers and maintaining old customers is also very important. Finally, the current research has come to the
conclusion that paying attention to the dimensions of the expression technique at the organization level and
teaching it to employees can lead to improving business performance and increasing profitability.

Keywords: Customer relationship management, customer satisfaction, art expression, business management,
sales management
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