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Abstract

The purpose of this research is to investigate the relationship between organizational flexibility and business
model innovation with the role of information technology as a moderator in small and medium-sized software
businesses in the information technology industry. Considering that the current research is a quantitative
research, the researcher will use a descriptive survey method to collect data. The target population is the software
companies active in the information and communication technology industry in Tehran province, according to
Cochran's formula, the desired sample was equal to 115 companies that were referred to. The sampling method
at the company level was carried out in a simple random manner; At the individual level, the sampling was
purposeful, which means that the researcher distributed the questionnaire to 1 to 3 managers, assistants and
experts active in small and medium software companies and information and communication technology units in
each company. Finally, according to the collection of questionnaires from the organizations mentioned in this
research, 120 healthy and analyzable questionnaires were returned and collected, then finally they were checked
and statistically analyzed by Smart PLS software. In this research, the hypothesis of a significant and negative
relationship between organizational slack and business model innovation was accepted, and the two-way
moderating hypothesis of information technology was rejected. This research showed that organizational slack
has a negative and significant relationship with business model innovation, meaning which reduces the
organizational inertia of business model innovation. Therefore, organizations should avoid organizational
laziness.

Keywords: Organizational laxity, business model innovation, duality of information technology.
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