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Abstract

In recent years; Artificial intelligence technology - Artificial intelligence (Al) technologies have quickly changed
the nature of service interactions in the restaurant and hospitality industry, especially green-oriented hotels (eco-
hotels) at an accelerated pace. As the role of service robots in service encounters has become increasingly
important, existing literature has widely adopted the technology acceptance model to understand customer
acceptance of robotic services. However, it is still unclear how customers' responses to service robots differ in
different service contexts. It has become necessary. The purpose of the research study of this article is to find out
how customers respond to new technologies, especially (robotics) in the field of services (full and limited) in
restaurants and green-oriented hotels (Eco-Hotels) are limited or different. Because the examination of this issue
and the practical role of service robots can be different in all kinds of service interactions. The investigated
research method is an experimental research method, which seeks to address the subject in the face of customers
with robots in two different types (full and limited services). The main hypotheses of this research 1- The
perceived quality of customer interaction with a service robot has a positive effect on their perceived usefulness
of the service robot. 2- The perceived quality of customer interaction with a service robot has a positive effect on
the perceived ease of using the service robot. Conclusions and multigroup structural equation modeling (SEM)
analysis show us that customers who perceive a quality interaction with a service robot are likely to find the
robot useful, develop a positive attitude toward using the service robot, and communicate They experience the
service complete with the robot. - The field of services compared to the field of limited services. Our findings
theoretically contribute to the literature on service robotics and the technology acceptance model and provide
implications for incorporating service robots into the design of full and limited-service management contexts in
the green hotel and restaurant industry.

Keywords: Eco hotels, Restaurant, Service Robot, Technology, Artificial Intelligence.
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