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Abstract

Due to direct positive effect of organizational citizenship behavior on the quality of services which lead to higher
profit for organization, focusing on these kinds of behavior can be one of the methods for improving efficiency in
department or organization but unfortunately up to this point this kind of focus has not been in the picture. In
general, the purpose of this study is analyzing the effect of organizational citizenship behavior on efficiency and
knowledge sharing in the organization. Up to this point various contexts have been published related to the effects
of organizational citizenship behavior, its value, description, types and objectives and also study the relationship
between job behavior on one hand and efficiency, sharing and management of knowledge on the other hand. In
this study is trying to put these concepts behind and have a glance at the issue of organizational citizenship
behavior and its effects from new perspectives. The community under surveillance for this research is
KHORASAN EXHAUST MFG. CO which is considered as the biggest exhaust manufacturer in Middle East.
According to received data via efficiency and organizational citizenship behavior questionnaire, it can be
concluded that organizational citizenship behavior in KHORASAN EXHAUST Mfg. is at the medium level with
the average of 78.12. It should be noted that strong level is at the period of [80,120]. Received data through the
second questionnaire related to the relationship between knowledge management process and organizational
citizenship behavior, indicates the average of 98.62 which clearly shows the effectiveness of knowledge
management process.

Keywords: Organizational citizenship behavior, knowledge management, -efficiency, leader's deputy,
knowledge sharing.
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