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Abstract

To achieve good corporate governance, the company must focus on all aspects of corporate governance,
especially the internal audit task. Internal audit measures the commitment to the ethical principles, goals, plans
and activities of the organization and is also an important resource for the independent auditor, the audit
committee, the board of directors and the chief executive officer. Impact is a key issue for those interested in
internal auditing. However, not everyone's views are the same, for example, external auditors and the audit
committee pay more attention to the guarantee of control, while senior management expects the internal auditor
to both guarantee and advise. Therefore, it is necessary to examine both groups and this study tries to examine
the impact of some factors on the impact of internal audit from the perspective of external auditors. Therefore,
the main purpose of this article is to evaluate the effectiveness of internal audit and the supportive role of
management. For more effective performance, internal auditors and audit service clients need to have a similar
understanding of what makes internal auditing a value-added activity. Failure to achieve this understanding can
lead to the perception that internal auditing is simply an obstacle to achieving goals. This can lead to unusable
audit services and ignoring audit recommendations, which adversely affects the effectiveness of internal auditing.
It can be concluded that the characteristics of internal auditors affect internal audit and senior management
support is very important in this regard.

Keywords: Internal Audit Characteristics, Internal Audit Effectiveness, Senior Management Support.
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