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Abstract

Given the development of chain stores at the national level, efficient management of these stores is of great
importance. On the other hand, the work pressures of the sales managers, due to the competitive environment
that exists between chain stores highlighted the role and importance of emotional intelligence in increasing the
efficiency and occupational skills of managers. The aim of this study is to find a way to increase the efficiency at
managers of chain store by promoting occupational skills through emotional intelligence. The main question of
the research is whether emotional intelligence impacts the skills of chain store managers. The main hypothesis of
the research is that, is there a significant correlation of emotional intelligence with the improvement of
occupational skills at managers of chain stores. The statistical population consisted of 40 store managers. The
statistical sample was 36 directors elected in accordance with the Cochran sample 2016. The main tool for
collecting data is a questionnaire. Accordingly, the variables were measured using Golman emotional
intelligence, questionnaire (2001) and to measure the improvement of occupational skills questionnaire is based
on assumptions. To determine the reliability of this questionnaire, the Cronbach Alpha test was used. The
coefficient for the Emotional Intelligence Questionnaire was 0.87 and 0.73 for improving occupational skills. On
the other hand, after collecting data and information by a questionnaire, SPSS",PLS software was used to
examine the relationship between variables and the hypothesis testing. The results of this study showed that there
is a significant relationship between emotional intelligence and the improvement of occupational skills at
managers of chain store. Therefore, emotional intelligence is one of the important factors that any organization
needs to account for. Especially, when the organization needs to assess its human strengths for change, the
importance of this issue becomes more apparent. The results confirm that emotional intelligence impacts
performance. Learning to improve it can have a positive impact on the occupational skills of managers and
consequently, on the organization.

Keywords: Emotional Intelligence, occupational Skills, Improvement, Chain Stores, Refah of Tehran




