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Abstract

This study examines the impact of effective communication on citizenship behavior from the perspective of
school principals Education District 5 of Mashhad. The study sample school principals Education District 5, 240
statistical samples were selected according to Morgan table 140. In order to gather data for this study three -part
questionnaire that included demographic information questionnaire effective communication (Robbins)
organizational citizenship behavior questionnaire (Podsakoff et al) was used. The SPSS software was also used
to analyze the data. For data analysis, descriptive statistics of frequency tables, graphs, mean and standard
deviation were used. Klumugrvasmyrnvf and inferential statistics, correlation, analysis of variance ANOVA,
linear regression was used, too. In the end we conclude that there is a significant correlation between the two
variables effective communication and behavior of citizens. The regression model analysis showed that 64/7 %
of effective communication is affected by changes in citizenship behaviorsand effectiveness of communication,
organizational citizenship behaviors are effective, too. Among the components of effective communication,
communications network as well as feedback have the greatest positive impact and simplification message
school principals have a negative impact on organizational citizenship behaviors.
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