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The Effect of Servant Leadership Strategy on Organizational
Justice in Shahid Mohammad Montazeri Hospital in Najafabad

Mohammad Reza Moeini

Islamic Azad University, Science and Research Branch of Yazd

Abstract

The objective of this study was to investigate the effect of servant leadership strategy on organizational justice
by mediating role of trust and cooperation. This was an applied study from goal view. In terms of nature, this
was a descriptive-correlative type and the method was survey. The statistical population consisted of all
personnel at different departments of Shahid Mohammad Montazeri Hospital of Najafabad (475 people). The
sample size based on the Cochran formula was estimated to be 220 people selected by random sampling. In order
to collect information, Gholipour et al leadership questionnaire (2009), Organizational Justice by Nihof and
Murman (1993), and Lee and Choi (2003) trust and cooperation questionnaire were used. Face and content
validity of the questionnaires were determined and evaluated using the views of seven faculty members related
to the subject of the research and confirmed after the final correction. Cronbach's alpha coefficient was more
than 0.7, indicating the internal consistency of the items and confirmation of the reliability of the questionnaires.
Data analysis was performed using Pearson correlation test and structural equation modeling using spss and
amos software. According to the results, servant leadership has positive and significant positive effect on trust
(0.541). Also, the effect of trust on distributive justice, procedural justice and interactional justice had a positive
and significant effect (0.9691, 1.884, and 1.466). Also, the mediating role of trust was confirmed in the
relationship between servant leadership and all three dimensions of organizational justice. Also, servant
leadership had a positive and significant effect on cooperation equal to 0.428. The effect of cooperation on
distributive justice, procedural justice and interactional justice was positive and significant of 0.933, 2.393, and
86.41; therefore, the mediating role of cooperation on the relationship between servant leadership and all three
dimensions of organizational justice was confirmed.

Keywords: Servant Leadership, Distributive Justice, Procedural Justice, Interactional Justice, Cooperation,
Trust
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