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Investigating the Impact and Role of VVerbal Communication in

the Success of Network Marketing
Sogol Tajik

Master of Social Communication Sciences, Islamic Azad University, Branch of Sari

Abstract

This study aims to investigate the impact and role of verbal communication in the success of network marketing.
The study population includes all of the male and female marketers between 20 and 30 years old in the city of
Tehran, among whom 384 marketers were selected as the sample size using Morgan Table, and stratified random
sampling method. We also used a self-designed questionnaire to collect the required data. The collected data
were analyzed using SPSS software. The results showed that the tone of voice, the volume or strength of voice,
the number of words uttered at a given time (coefficient of speaking), tips in verbal clues, and verbal signs or
clues have a positive significant impact on the success of the male and female marketers between 20 and 30
years old in the city of Tehran. The network marketers are thus recommended to try their best to improve their
communication skills, especially their way of expressing words and power of uttering words and to consider the
increasingly high importance of tone of voice in their own success.

Keywords: Network Marketing, Verbal Communication.
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