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Attractive urban environments and efficient urban furniture on
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Abstract

This article examines the welfare factors in the tourism industry and their effects on the tourists' experience. The
main objective of this research is to provide a comprehensive framework for understanding the impact of welfare
factors on the tourists' experience and identifying opportunities for improvement in welfare services and
facilities. The research method of this article is a review and library study, and the impact of external variables
such as economic crises and climate change on tourists' travel behavior and decisions has been identified as an
important research area. It also provides suggestions for future studies, including increasing the diversity of the
study samples, examining the qualitative dimensions of the tourists’ experience, and emphasizing social
responsibility and sustainability in the tourism industry. Finally, the article emphasizes the importance of
international cooperation and creating comprehensive databases to facilitate future research. The results of this
research can help improve the quality of services in the tourism industry and promote the welfare of host
communities and sustainable development in this area.

Keywords: Urban environment, city visual identity, digital urban furniture, urban system
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