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Investigating the effect of brand authenticity on brand love with

the mediating role of customer satisfaction (Case study: customers
of the National Bank of Pars Abad, Moghan)
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Abstract

This study aimed to investigate the effect of brand authenticity on brand love, and with an emphasis on the
mediating role of customer satisfaction among customers of the National Bank of Pars Abad, Moghan in 1403.
The research method of this study was applied (in terms of purpose) and descriptive-survey and correlational (in
terms of type). The statistical population included all customers of the National Bank of Pars Abad, Moghan in
1403. To collect data, 400 questionnaires were distributed using convenience sampling method, and finally 384
complete questionnaires were analyzed. The variable measurement tool was a standard questionnaire based on a
5-option Likert scale. The validity of the questionnaires was confirmed by the content method and their
reliability using Cronbach'’s alpha. To analyze the data and test the hypotheses, confirmatory factor analysis and
structural equations were used with the help of LISREL and SPSS 22 software. The results showed that brand
authenticity has a positive and significant effect on brand love. In addition, customer satisfaction also has a
significant effect on brand love. Also, the structural model presented regarding the effect of brand authenticity
on brand love with the mediating role of customer satisfaction had a good fit. The findings of this study
emphasize the importance of brand authenticity in creating brand love among customers of the Parsabad branch
of the National Bank. By focusing on strengthening its brand authenticity, Bank Melli can not only increase
customer love and loyalty, but also ultimately improve its overall performance. This study can be a practical
guide for bank managers to develop effective strategies.

Keywords: Brand authenticity, Brand love, Customer satisfaction
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