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Investigating the effect of social networks on brand commitment
with the mediating role of customer trust (Case study: Social
Security Insurance Customers in Parsabad, Moghan County)
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Abstract

The aim of this study is to investigate the effect of social networks on brand commitment with the mediating
role of customer trust (Case study: Social Security Insurance Customers in Parsabad, Moghan County). The data
collection method in this field research and the data collection tool are the standard questionnaire of social
networks, Bran et al. (2012), customer trust Rita et al. (2019), brand commitment Dasa et al. (2018), the
statistical population in this research is all social security insurance customers in Pars Abad Moghan County in
1403, which was extracted by the available sampling method after distributing 420 questionnaires, 384 complete
questionnaires were extracted and selected as samples. The present research method is an applied and
descriptive survey type. In this analysis, Cronbach's alpha test was used to determine the reliability of the
questionnaire, and to obtain the relationship and interaction between variables due to the normality of the data
and also the influencing factors, the structural equation model analysis test was used to analyze it using Lisrel
and Spss20 software. The findings of the results showed that there was a positive and significant effect between
social networks on brand commitment. In addition, a significant effect of social networks on customer trust has
been confirmed. And also the results of the structural model test showed that the model presented regarding the
study of social networks on brand commitment with the mediating role of customer trust (case study: social
security insurance customers in Pars Abad Moghan city) has a good fit.

Keywords: social networks, brand commitment, customer trust, social security insurance customers
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