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Studying the Role of Electronic Customs in Reducing
Administrative Corruption

Seyed Mohammad Hosseini

Bachelor of Business Administration, Payame Noor University of Piranshahr

Abstract

Given the increasing volume of trade transactions and the great importance of customs as the country's economic
border guard, and in order to achieve the goal of developing exports and realizing the goals of the Fourth
Development Plan, Iranian Customs has taken a very valuable and successful step of electronicizing customs
procedures and implementing the Single Window for Cross-Border Trade project with the aim of moving from
traditional customs to electronic customs, which is facing challenges in this regard, including administrative
corruption. Since numerous previous studies have not stated the same and similar results for the effect of
electronic customs and information technology on reducing administrative corruption, and there are serious
differences of opinion among researchers on the extent and nature of the effect of electronic government and IT
on reducing administrative corruption, this study examined the issue by analyzing international and domestic
research conducted in this field, and based on the results, it was determined that electronic customs, directly or
by using some adjusting factors, has a positive and effective role in reducing administrative corruption. This tool
reduces the incidence of administrative corruption by influencing some factors, including increasing
accountability and transparency in government sector activities, eliminating and reducing face-to-face
communication between citizens and employees, enabling citizens to access information more quickly and
easily, and also enabling more effective monitoring and control over employee behavior and performance. The
final conclusion states that among the effective factors, the aforementioned factor of creating transparency in
government agencies' activities has the greatest effect in combating administrative corruption.

Keywords: e-customs, e-government, and administrative corruption




