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Abstract

Objective: The purpose of this study is to investigate the relationship between employee job satisfaction and
their level of participation in knowledge management processes in Kazerun city offices. This study seeks to
identify the effect of job satisfaction on employee participation in knowledge management and improving
organizational performance. Method: The research is descriptive-survey and applied. The statistical population
included all employees of Kazerun city offices (450 people), of which a sample of 210 people was selected using
stratified random sampling. The data collection tool was the standard questionnaire on job satisfaction and
participation in knowledge management, the validity and reliability of which were confirmed using Cronbach's
alpha coefficient. The data were analyzed using descriptive statistics, Pearson correlation test, and multivariate
regression. Findings: The results showed that there is a positive and significant relationship between employee
job satisfaction and their level of participation in knowledge management processes (r=0.64, p<0.001). Also,
participatory management style has a positive and significant effect on job satisfaction and through it increases
participation in knowledge management. Knowledge management and talent management also directly affected
job satisfaction. Timely payment of salaries and benefits and the existence of career growth and development
opportunities increased job satisfaction and employee participation in knowledge management. In addition,
individual factors such as organizational pride, job status, and organizational enthusiasm played a mediating role
in the relationship between job satisfaction and participation in knowledge management. Conclusion: Increasing
job satisfaction through improving management style, creating a participatory atmosphere, regular payment of
salaries, and providing career growth opportunities will increase employee participation in knowledge
management processes, which will lead to improved productivity and achievement of organizational goals in
Kazerun offices.

Keywords: Job Satisfaction, Employee Participation, Knowledge Management, Participatory Management
Style, Organizational Productivity, Kazerun Offices
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