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Abstract

The aim of this study is to investigate the role of competitive advantage and innovation in improving social
responsibility and financial performance of companies by conducting a case study of managers of companies
operating in Kazerun Industrial Park. This study attempts to identify and analyze the direct and indirect
relationships between social responsibility, competitive advantage, innovation, and financial performance, and to
examine the mediating and moderating role of these factors in improving financial performance. This study is of
a descriptive-survey type, and data were collected using a structured questionnaire from 103 managers of
companies operating in Kazerun Industrial Park. The measurement tool included questions in the areas of social
responsibility, competitive advantage, innovation, and financial performance, which were designed with a five-
point Likert scale. The validity of the questionnaire was confirmed by expert professors and its reliability was
guaranteed with a Cronbach's alpha of 0.87. The data were analyzed using SPSS and SmartPLS statistical
software. Statistical methods including descriptive analysis, Pearson correlation test, multivariate regression and
structural equation modeling were used to test the mediating and moderating role.

Findings: The results showed that corporate social responsibility has a positive and significant relationship with
financial performance (r=0.54, p<0.01). Also, competitive advantage and innovation play a significant mediating
role in this relationship, so that these two variables strengthen the effect of social responsibility on financial
performance. In addition, the interaction between competitive advantage and innovation as a moderating variable
increases the effect of social responsibility on financial performance ($=0.19, p<0.05). Environmental and
organizational factors such as company size and financial constraints also significantly affected these
relationships. The multivariate regression model was able to explain 67% of the variance in financial
performance, indicating the high predictive power of the model.

Conclusion: This study emphasizes that social responsibility alone cannot improve the financial performance of
companies unless it is accompanied by the development of competitive advantage and innovation. Therefore,
companies should turn their social responsibility into an opportunity to improve financial performance by
investing in innovation and creating sustainable competitive advantage. It is also essential to pay attention to
environmental and organizational factors in formulating social responsibility and innovation strategies. The
findings of this study can be a practical guide for managers and policymakers in Kazerun Industrial Park and
other similar industrial areas to achieve sustainable development and improve financial performance by adopting
comprehensive strategies.
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