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Abstract

The present study aimed to investigate the effect of organizational silence on employees’ job performance with
the mediating role of organizational apathy in the Jahad keshvarzi Organization of Chaharmahal and Bakhtiari
Province. This research employed a descriptive-correlational design. The statistical population consisted of 434
employees of the Jahad keshvarziOrganization, from which a sample of 204 individuals was selected using
Cochran’s formula through simple random sampling. Data collection tools included standardized
questionnaires: Morrison and Milliken’s Organizational Silence (as cited in Zekriapour, 2013), Shabani et al.'s
Job Performance (2014), and Danaeifard et al.'s Organizational Apathy (2010). Data were analyzed using
descriptive and inferential statistics with SPSS and Smart PLS software. The findings indicated that
organizational silence has a significant negative impact on employees’ job performance ( = -0.585, t = 11.9,
R? = 0.342). Moreover, organizational silence significantly and positively affects organizational apathy (f =
0.653, t = 15.52, R2 = 0.427). Organizational apathy also has a significant negative impact on employees’ job
performance (B = -0.658, t = 10.66, R? = 0.323). Additionally, organizational apathy plays a significant
mediating role in the relationship between organizational silence and job performance (VAF = 0.367). This
study assists managers in reducing organizational silence and apathy, thereby enhancing employee engagement
and improving job performance within the organization.

Keywords: Organizational Silence, Job Performance, Organizational Apathy, Jahad keshvarzi Employees.




