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Abstract

In order to evaluate the factors influencing the level of satisfaction of the insured, it is necessary to pay attention to

several factors, what has been considered in this research as the factors influencing the level of satisfaction of the
life insured include: the dimension of sensations, the dimension of reliability, the dimension of accountability
(responsibility) ) and then empathy (understanding the needs of customers) have been studied, the analysis of these
components can help identify the strengths and weaknesses of the insurance system and provide implementation
solutions to satisfy the insured as much as possible.
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