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Abstract

Over the past two decades, the rapid advancements in computer science and software have significantly outpaced
progress in other fields. Among these advancements, artificial intelligence (Al) stands out as one of the most
groundbreaking and modern technologies. Al techniques have revolutionized the field of information
technology, as Al is a subfield of computer science that involves developing intelligent systems and applications
capable of performing human-like tasks and interactions. The insurance industry, as one of the critical sectors,
faces numerous environmental changes and challenges, as well as intense competition, which makes the
adoption and advancement of technologies like Al essential. Satisfaction and trust share a reciprocal relationship,
and the use of technologies such as Al can influence both. Therefore, this study, through a review approach,
examines the role of Al in fostering satisfaction and trust within the insurance industry. It concludes that
implementing Al has a positive impact on building trust and enhancing satisfaction among insurance industry
customers.

Keywords: Artificial Intelligence, Satisfaction, Trust, Insurance
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