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A survey of customer satisfaction with the quality of services
provided in public and private pools Tabriz

Mer Ebrahim Hosieni

M.A Sport Management, University of Tehran,Tehran, Iran

Abstract

The Purpose of this study was to assess the customers satisfaction at the services quality offered in private and
public pools of Tabriz city.The research method was descriptive and in terms of collecting field data. The
population of the study, all customers of the private and public pools under the Youth and Sports Department
was Tabriz, Using Morgan table, 384 individuals were selected as sample. The instrument used in this study was
a 30-item questionnaire which its content validity was confirmed by 12 experts in sports management. Internal
validity of the questionnaire using Cronbach's alpha coefficient was 0/87 number. SPSS software was used for
data analysis in both descriptive and inferential statistics (test k-s, Mann-Whitney U-test, t-test, Friedman test)
was used. The results showed a significant difference between public and private swimming customer
satisfaction showed that customer satisfaction was more private pools. The results of the environmental
characteristics weakness in public pools and a health and safety was more pronounced in the private pool.

Keywords: Satisfaction, Service Quality, Pool
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