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The Survey on the Service Quality and Classification of Private
Sports Clubs in Guilan Province
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Abstract

Private clubs are sports centers that provide the service quality. A good perception of the dimensions of service
quality will allow club managers to increase the level of their service for customers. Therefore, the purpose of
this study was to survey the service quality and classification of private sports clubs in Guilan province. The
method of this research is correlation. This study was an applied research that it has been conducted through
field method. Standard and valid questionnaires were used. The collected data were classified by descriptive
statistical methods and were analyzed by Pearson correlation coefficient, one Sample T Test, and independent T-
test (P<0.05). The results showed that there was a significant difference between service quality and its
dimensions in private and government sports clubs of Guilan province. According to age group statistics, sports
facilities managers predict and present the needs of each age category and a customer’s goal is to acquire the
necessary information from the training at the club, because if the customer does not reach his/her desired goal
through the training at the club, this will affect his/her satisfaction.

Keywords: Service quality, private, sports clubs, satisfaction
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