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Abstract

Today, attracting and retaining spectators at the stadiums is a major concern in professional football and the
sports industry, which can create a high potential for clubs' revenues. The aim of this study was to investigate the
views of spectators about the relationship between the quality of services in the stadiums and the factors
influencing the attracting and retaining of spectators. The research method was descriptive and correlational and
the statistical population consisted of 20,900 spectators of soccer league in 2012-2013 in Shiraz, Bushehr,
Kerman, Rafsanjan, Sirjan, Masjed Soleyman, Abadan and Isfahan. Based on Cochran formula, 377 subjects
were randomly selected as sample. The measuring instrument consisted of a questionnaire containing 36
questions from Sadeghi et al. (2011), whose reliability coefficient was 0.95 and based on Kendall's test, content
validity of the questionnaire was 0.78. Kolmogorov-Smirnov test was used to analyze the data for the research
variables, Pearson correlation and multi-variable analysis using multiple regression. The results of the research
showed that there is a significant positive relationship between the provision of services based on the needs and
expectations of the audience, improvement of services, welfare factors and economic factors by attracting and
retaining the spectators (P <0.05). The correlation coefficient of needs and expectations was 0.38, service
improvement was 0.47, welfare factors were 0.44 and economic factors was 0.35. Also, the results of multiple
regressions for the components affecting the attracting and retaining spectators showed that improvement of
services with a beta coefficient of 0.47 and welfare factors with a 0.26 beta coefficient had the greatest effect on
attracting and retaining spectators. So, with high quality of services and welfare factors in the stadium spectators
are attracted and retained.

Keywords: Quality of Services, Needs and Expectations, Welfare Factors, Economic Factors, Spectators
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