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The Use of Geographic Information System (GIS) for the
Positioning of Chain Businesses (Case study: Locating
Specialized Bank Branches)

Seyyed Morteza Hosseini' *, Mohammad Reza Fani?, Mohammad Reza Sagheb

3
Taherani
1. * Graduated in geography from Shahid Beheshti University, Tehran, Iran
2. Master student of urban management at Islamic Azad University
3. Master student of urban management at Islamic Azad University

Abstract

The banking industry is one of the most important issues in the current economy and society. One of the main
objectives for senior bank officials is to increase the efficiency of bank branches. Each bank has an influential
domain through which it attracts most of its customers. Accordingly, the most important issue that results in
success or failure is the locating of the new branches of the bank in order to compete with rival banks while
communicating with other branches of its own bank. Three areas of location science, operational research
knowledge, and geographic information systems have been used together or separately. Accordingly, several
methods and techniques have been used for locating, but all these decision-making methods require the use of
GIS to be completed and to turn into spatial layers and for further accuracy. Accordingly, GIS applications in
banking include: market analysis, customer analysis, competitor analysis, business development planning,
locating new branches/ ATMs and E-Banking Services, monitoring the performance of branches, decision
support in strategic planning, bank facility and asset management.

Keywords: bank, Locating, GIS, chain businesses
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