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Most Extreme Absolute 154 141 138
Differences

Positive 154 141 071

Negative -.099 -.097 -.138

Kolmogorov-Smirnov Z 1.090 .994 973

Asymp. Sig. (2-tailed) .186 276 .300
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Investigating the Effect of Citizenship Education on the Control
of Urban Animals

Mitra Naghi Lou

Master of Environmental Management. Islamic Azad University, Science and Research Branch of Tehran

Abstract

This paper seeks to investigate the effect of citizenship education on controlling the urban animals. We have
investigated citizenship education at three individual, group and organizational levels, and used the T-student to
see whether the citizenship education approach in Tehran is in a desirable condition or not. In addition, using the
(PLS) factor analysis, we have estimated the coefficients of influence and determined the priority of each level
of citizenship education. The results indicate that Tehran municipality is in a good condition in terms of
implementing each level of citizenship education. Moreover, the impact factor of citizenship education at the
individual level is 0.557 and is the highest level of effect. Similarly, the impact factor of citizenship education at
the organizational level is 0.335 and that at the group level is 0.134. Furthermore, the results of the Friedman
rank test showed that citizenship education is the most important at the organizational level. Therefore, it is
imperative that urban managers pay more attention to citizenship education at the organizational level and take
the necessary measures in culturalization, management participation, organizational structure, and processes and
systems.

Keywords: citizenship education, controlling urban animals, individual level, organizational level, group level
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