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Abstract

This research aimed to investigate the relationship between emotional intelligence and managing emotions of
managers in Parsian Gas Refining Company. The statistical population of the study included all managers of
South Pars Company which they were 250 employees. 146 people of them were selected as a sample based on
the Cochran table. Standard questionnaire of emotional intelligence with 28 questions (Bradbury and Jjn Graves)
and a researcher-made emotion management questionnaire were used to collect data. Test-retest method was
used to check the questionnaire validity, so after the initial implementation of the questionnaire, the
questionnaire was distributed among 20 managers again after two weeks. The coefficient of validity for
emotional intelligence and emotional intelligence questionnaires was 83% and 78%, respectively. The
descriptive research method used the frequency tables, Data were analyzed using SPSS software using
descriptive statistics method (mean, mean, standard deviation and variance) and inferential statistics (Pearson
correlation coefficient). The results of this research showed that: Emotional intelligence and managing emotions
of managers and staff have a desirable level and also There is a positive and significant relationship between
emotional intelligence and its dimensions with managing emotions of managers.

Keywords: Emotional Intelligence, Managing Emotions, Self-Management, Adaptability, Control, Empathy.




