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Abstract

One of the most important factors in increasing patient satisfaction and improving healthcare outcomes, is good
communication between nurses and patients. This study aimed to assess the effects of communication skills of
nurses on patients' satisfaction with the way that communication is created .In this quasi-experimental study 60

nurses working in internal and surgery wards of Hakim Jorjani hospital of Gorgan city were selected by census
method and divided into the two test and control groups. 80 patients in those wards with the available sampling
method (in two experimental and control groups) participated in each stage of the study. Questionnaires were
used to gather the information. Then data was collected before and one month after intervention. After the first
stage, an 8 — hour training workshop was held for communication skills for nurses in test group. The data was
analyzed using SPSS software and Man Whitney — Kruscal Kalis statistical test. P<0.05 was considered as
significant The results showed that there is significant difference between patients’ satisfaction before and after
the intervention in test groups (P = 0.000). Also after the implementation of the training program, there is a
significant difference between patients' satisfaction in experimental and control groups. The findings of this
study show that teaching communication skills to nurses has a positive effect on patients’ satisfaction. Therefore
we propose implementation of communication skills training programs for nurses to improve the quality of
nursing care and increase patient satisfaction.
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