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Abstract

The main purpose of this study is to investigate the relationship between emotional intelligence and employee
performance in the Chief Department of Education of Chaharmahal & Bakhtiari Province. This is a descriptive-
survey research in terms of the method. The study population consists of all employees of the Chief Department
of Education of Chaharmahal & Bakhtiari Province in the school year 2016-17(N = 294), among whom 190
employees were selected as the sample size using Morgan table and simple random sampling method. The data
collection tools used in this study included Schutte et al.'s (2001) Emotional Intelligence Questionnaire and a
researcher-designed questionnaire of employee performance measurement. To analyze the data, we used
statistical tests such as t-test, analysis of variance, regression analysis and Pearson correlation. Results showed
that: there is no statistically significant difference between emotional intelligence and their components, and the
low, moderate and high performance of employees (p <0.05). In other words, all three groups of the employees
under study had the same level of emotional intelligence. It was also shown that there was a significant
correlation between emotional intelligence (in two components of social skills and use of emotions) and the total
score of performance.

Keywords: emotional intelligence, employee performance, university.
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