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Abstract

The aim of this study was to investigate the relationship between Iranian-Islamic symbolic capital with internal
marketing and organizational silence (university). For this purpose, two hypotheses were proposed which
investigated the relationship between Iranian-Islamic symbolic capital with internal marketing and organizational
silence. The significance level of the relationships were 0.53 and -0.41, respectively which shows internal
marketing has a positive and significant relationship with internal marketing and a negative and significant
relationship with organizational silence. Face validity of the questionnaire was confirmed by experts and
reliability was assessed by Cronbach's alpha test, they were all within the acceptable range. With higher Iranian-
Islamic economic-social and cultural symbolic capital and more moral-based models (Iranian-Islamic), giving
different services in the organization (university) by others including management and students is better.
Accordingly organizational silence is lower which shows decrease in submissive silence, defensive silence, and
friendly silence.

Keywords: organizational silence, symbolic capital, internal marketing
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