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Abstract

This research aimed to investigate the effect of knowledge management on psychological empowerment of
police personnel in Isfahan. For this purpose, the impact of knowledge management with its components such as
knowledge creation, knowledge sharing, knowledge utilization and saving knowledge on the concept of
psychological empowerment were examined. The research population includes of police personnel in Isfahan
and their number is not unclear because of confidentiality. The sample size was calculated 310 of bosses,
commanders and police personnel in Isfahan who have classic and academic education by using Morgan table.
Knowledge management and psychological empowerment questionnaire were used to collect data. Their validity
was approved by experts and their reliability was calculated for the knowledge management questionnaire 0.812
and for psychological empowerment questionnaire to 0.814 using Cronbach's alpha coefficient. Pearson
correlation and regression analysis were used to analyze the data. The results showed that knowledge creation,
knowledge sharing, knowledge utilization and saving knowledge have a significant positive effect on the concept
of psychological empowerment.

Keywords: Knowledge Creation, Knowledge Sharing, Knowledge Utilization, Saving Knowledge,
Psychological Empowerment
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