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Descriptive Statistics

N Mean Std. Deviation Minimum Maximum
m.kalami 6 1243.3333 556.01858 645.00 2035.00
m.gh.kalami 6 4992.8333 1871.57831 2854.00 7608.00
Wilcoxon Signed Ranks Test
Ranks
N Mean Rank | Sum of Ranks
m.gh.kalami - m.kalami Negative Ranks 0? .00 .00
Positive Ranks 6° 3.50 21.00
Ties 0°
Total 6

a. m.gh.kalami < m.kalami

b. m.gh.kalami > m.kalami

¢. m.gh.kalami = m.kalami
Test Statistics®

m.gh.kalami - m.kalami
z -2.201°
Asymp. Sig. (2-tailed) .028

a. Wilcoxon Signed Ranks Test
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Abstract

The aim of this research is to evaluate technical school books consideration on verbal and nonverbal
communication skills. Content analysis method was used for this research. It is based on the 2" series of
computer field books — 6 volumes — which was published during 2015 to 2016. A total of 1400 pages — as
analysis unit — were analyzed. It did not seem necessary to get samples according to these criteria; page limit,
number of pages, size and content. Consequently, the content of all 6 volumes were selected as case study
(sample all the numbers) for analysis and research. Data collection is based on checklist method in this study.
Foremost, verbal communication skills were broken out to three skills; Acknowledgement/Confirmation,
Praise/Support and Response development. And, nonverbal communication skills were broken out to two skills;
Gestural and proximity. To analyze data, descriptive statistics were used including: frequency and percentage.
And, Statistical conclusion validity, chi-square and Wilcoxon tests were used as perceptive analytics. It was
concluded from the research that: 1- Nonverbal communication skills were more considered than verbal
communication. 2- Nonverbal communication skills have the most degree of proximity. And, verbal
communication skills like acknowledgement / confirmation have the lowest percentage of frequency distribution
in books.3- Maximum and minimum percentage of verbal and nonverbal communication skills’ frequency
distribution belongs to these books: “Computer Basics” and “Software package 1.

Keywords: verbal and nonverbal communication skills, Acknowledgement/Confirmation, Praise/Support,
Response development, Gestural, Proximity.

VY



