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Probe into the Relationship between Emotional Intelligence and
Psychological Empowerment in Isfahan Tax Department
Employees

Roya Mohammadi, Eqbal Zarei

MA of Psychology, Islamic Azad University, Bandar Abbas Branch
Associate Professor of Psychology, Faculty Member of Hoemozgan University

Abstract

This paper mainly seeks to examine the relationship between emotional intelligence and psychological
empowerment in Isfahan Tax Department employees. This research is applied in nature and follows a descriptive
statistics nature using correlation coefficient. The population cohort of the study consists of staff members of
Isfahan Tax Department adding up to 200 people in number using Morgan table. A cognitive abilities
questionnaire and a psychological empowerment questionnaire were developed in order to gather data related to
psychological empowerment. Nobari emotional intelligence operational model (2008). The validity of the
questionnaires were tested using Alpha Cronbach Coefficient, which proved to be equal to 0.81 for
psychological intelligence and 0.80 for emotional intelligence, which is acceptable. Pearson and Regressive
Correlation Coefficient were used for data analysis.

The results obtained from this research shows a significant relationship between the employees' responsibility,
versatility and decisiveness and their empowerment. Furthermore, regressive correlation coefficient test showed
that responsibility has the strongest effect on the psychological empowerment of the people followed by the
other variables of flexibility and decisiveness.

Keywords: Intelligence, Emotional Intelligence, Empowerment, Tax
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