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Coefficients?®

Unstandardized Coefficients Séig?f?crgﬁtesd
Model t Sig.
B Std. Error Beta
(Constant) 2.248 2.523 .891 .000
mahsol .089 .088 .030 1.011 .315
ghymat .366 .085 134 4.285 .000
tarfi .391 .081 .210 4.851 .000
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tarahi .299 .068 .130 4.380 793
etelaf .329 .066 152 4.958 .000
ejtemaei .649 116 .386 5.615 .000
zist .028 .106 .016 .263 .000
neshan 440 .074 .190 5.947 .000
chart 494 .061 .250 8.045 .000
crm .585 .143 412 4.097 .000
zirsakht .596 154 .390 3.865 .000
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Abstract

Today, small and medium enterprises are considered as the engine of economic growth and employment.
Whatever the extent of the growth of large industries is declining, the role of small and medium-sized enterprises
becomes even more pronounced. The definition and categorization of small and medium-sized enterprises in
different regions and countries of the world is different from the way these companies operate in those countries.
The number of employees, the value of assets and the turnover of the company are among the common criteria
for the definition of small and medium enterprises. Hence, in this study, designing a conceptual model of how to
enter the competition for these companies to develop customer relationships through the creation of a new
marketing model is designed. In order to investigate the effect of identified components in this research, a
conceptual model was developed with the main green marketing variables and organizational structure.
According to it, a questionnaire was developed and from 97 employees and sales agents in a case study, small
manufacturing companies Hygiene were carried out. As we saw from the results of this research, the indicators
of the organizational structure and green marketing have confirmed the role of stimulus in marketing
development of these small and medium organizations and have a positive effect on the development of
communication with customers.
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